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Offer

Rawlplug® has been operating
as an expert in fixings, fasteners
and tools for 100 years.

Although the most important, our products designed for professionals are
not the only pillar of our comprehensive offering. They are complemented
by specialised services and an innovative training programme. They have
all been created to provide our customers, namely engineers, architects,
constructors, contractors or salespeople, with access to a full portfolio of
capabilities, know-how and best practices aimed to support them in the
everyday pursuit of various tasks and business goals. And we can actually
vouch for that, because we know our customers and respect their work.
We are in touch with them on a daily basis, watching and listening to them
carefully. We wish to share with them our knowledge and experience,
allowing them to meet even the most ambitious challenges.

I°PRAWLPLUG 0O
Academy

Products

The Rawlplug® offering spans as many as 10 specialised
categories of products manufactured in some of the most
advanced production plantsin Europe. Rawlplug is the only
brand that can actually cater for the needs of all segments
of the construction industry. Every product is provided
between several to several dozen variants matching specific
requirements of different substrates, applications and
installation conditions. Each one comes with dedicated
accessories, altogether forming a complete system.

Our extensive portfolio of services dedicated for engineers,
designers and constructors stems from our comprehensive
approach to the designing of fixings. What is interesting
about our range of tools tailored to the needs of all these
professionals as well as the extensive technical assistance

is that, on the one hand, they provide the consumers of

the Rawlplug® services with high comfort of working under
conditions which affect their efficiency and enable them to
save time, and on the other hand, ensure safety which they
find so important at work.

Training

The brand's training offer is delivered under the Rawlplug
Academy® project, being a truly innovative development
programme based on the foundation of comprehensive
development of knowledge and skills of our customers. The
integration of Rawlplug Academy’s four pillars, i.e. the e-learning
platform, the Training Centre in London, the mobile education
and development centre known as the RawlTruck, as well as
traditional workshops and the knowledge base, makes it the most
comprehensive and useful educational scheme in the sector of
fixings and fasteners.




Timeless
inventions

The world’s first wall plug was a

prelude to Rawlplug's further patents
which revolutionised the construction

industry:

1919 Rawlplug
The world's first wall plug

1926 Rawlhammer
The world's first patented
hammer drill

1934 Rawlbolt
The world’s first
mechanical anchor

1941 Rawlnut

The world’s first shock- and
corrosion-resistant fixing

Spring Toggle

The world’s first fixing solution
dedicated to drywall applications

1948 Rawlanchor .
Drywall fixing solution whicha
revolutionised the market

TRANSIORDAN |

m 19192019
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Heritage

John Joseph Rawlings
—entrepreneur, visionary, inventor.

The world’s first wall plug he had patented, triggered a true revolution
in the construction industry and went down in history for good. At the
same time, this invention marked the beginning of a completely new
history — a history of the brand whose contemporary strength draws
abundantly from the legacy of the past, the achievements of the present
and the vision of the future.

— A brand which not only astonished the general public over decades
with innovative solutions and products dedicated to professionals, but
also with its panache and scale of operations, extraordinary ideas that
revolutionised the marketing of its era, and its comprehensive approach
to customers’ needs and expectations, in which it has never ceased to
be a role model. We are deeply convinced that the true Renaissance
man of the construction sector, whom John Joseph Rawlings definitely
was, would be proud of us. He would surely commend us on building the
brand’s strength on the grounds which combine the past heritage, the
achievements of the present and the vision of the future.

10
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Revolution
in marketing

It's truly extraordinary that whatever the effort undertaken

by the Rawlplug brand, it stepped far beyond the standards of
their day and age. Take the publicity campaign following their
breakthrough invention of the world's first wall plug. It was then
that the brand spent thousands of pounds for press advertising,
only to change the potential users’ mindset vis-a-vis the actual
fixing capabilities of their times. Acting with impressive panache
and on a massive scale, the brand made a commercial sensation,
allthe more since never before had any construction company
been advertised on Daily Mail's front page!

Travelling Rawlplug

What proved unquestionably supportive of the brand's
global expansion was the mobile display installation known
as Rawlplug Travelling Showroom. It marked yet another
revolution in marketing. These vehicles took long trips lasting
several months on all continents, from Sweden to Australia,
and made a sensation in each market where they appeared.
Never before had the potential customers encountered such
a direct form of commodity promotion combined with the
opportunity to use the products in practice. In a tailored van,
customers could become familiar with the full portfolio of
fixings as well as product datasheets, use individual items on
site, thus learning about their applications and installation
methods, as well as speak to the brand’s experts, hoping for
some individual consultations.

Service that begins
on drawing boards

Rawlplug has always understood and recognised the role
and importance of architects, designers and engineers.
Already in the 1940s, free-of-charge technical advisory and
support service were promoted by the industry’s press as a
means to solve any kinds of fixing related issues. “A service
that begins on a drawing board.” Isn't it stunning that such

a comprehensive approach to customer service is one of

the foundations of our legacy? Heritage which allows us to
respond to the needs of the present while curiously awaiting
the future.

Conquest of the world

The initial 20 years of Rawlplug’s operations were marked
with global expansion. To be presentin “every civilised
country in the world” was John Joseph Rawlings’s vision which
he consistently pursued over the successive years. At the

turn of the 1940s, the brand was present on all continents,
completing the conquest of the United States and aiming at
Australia. By that time, Rawlplug’s products had already been
manufactured in 10 countries, including London, New York,
Paris or Zurich.




Mechanical anchors

Advanced technology for high load capacity
and simplicity of use.

Bonded anchors

Uncompromising technical parameters
and safety guaranteed in all applications.

Facade insulation fixings

Simplicity and speed of installation in innovative solutions
for energy-saving buildings.

ECNDED ANCHOR

R'KEX i B

- Roofing insulation fixings
System solutions ensuring efficient installation
and long service life.

loNDED ANCHOR

R-KER

HYBRID R

PRAWLPLUG'

REﬁ"ii' (K Lightweight Fixings

Strength, versatility and simplicity of installation
in all substrates and with any fixture.

Power tool accessories

Comprehensive and complementary portfolio
of accessories for top-quality fixing solutions.

Fasteners

Highly specialised products dedicated
to all materials and service conditions.

Manual and direct
fastening systems

Portfolio of professional tools designed
with time saving and fixing reliability in mind.

Products

ONSTRUCTION

100 years of expertise in fixings, o
fasteners and tools.

Foams and sealants

High efficiency and unparalleled universality

No other brand in the world manufactures and delivers to its customers in a wide range of products matching diverse applications.

products that cater to virtually every segment of the construction industry.
Our offering consists of as many as 10 specialised product categories.

We control every step in the manufacturing process, starting from
designing performed by engineers collaborating with constructors,
through prototyping and testing handled by the R&D Department,

to production conducted in manufacturing plants which, in terms

of technology, are surely among the most highly advanced and best
automated factories in the world. For 100 years now, it has allowed

us to deliver products that are universal, on the one hand, and on

the other hand, which meet requirements of even the most highly
specialised construction works, offer modern design and unique technical
parameters, being easy to install and extremely durable in operation.

Passive Fire
protection system

Product portfolio for uncompromising fire safety.
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Services

We have genuine experts on board —
specialists who cooperate on a daily
basis to keep track of the actual needs
of construction professionals.

They continuously seek to improve the Rawlplug® service package,
focused on technical and design support for architects, constructors and
contractors. They track even the most specific and ambitious expectations
of customers, and successfully integrate them with our solutions.
Rawlplug® has been investing in the development and improvement of
tools intended to make your daily work easier and to enhance its comfort,
efficiency and quality. And we haven't stopped there, since all our services
are rendered at no extra charge.
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onstructionfixings
ssociation

Rawlplug is a proud member of the Construction
Fixings Association (CFA) which represents
major fixings suppliers within the UK.

All CFA full members are committed to providing
technically proven products manufactured to recognised
quality assurance procedures and backed up with
comprehensive technical support services including
performance data, anchor selection software, application
advice, on site testing and training in the correct use of our
products.

The CFAis directly involved in the development of
European and British Standards, contributing to the
development of European Guidelines for Technical
Approval of anchors. The CFA also ensures best fixings
practice by publishing a series of free guidance notes,
downloadable from the website which also carries articles,
news and technical advice.

@ TechnicalHelpdesk

Consultations and technical/design support
provided by the Technical Department's

engineers, practitioners and market experts.
= Technical and design-related consultations with our
Technical Department’s engineers.

= Systematic and structured handling of problem-solving
tasks thanks to forms dedicated to specific applications
and products.

= Personalised design assistance with the specificity and
requirements of individual solutions in mind.

HOW TO SUBMIT ENQUIRIES?

Enquiries are submitted via Rawlplug’'s website. You
simply need to pick the right form, enter your data and
information about your project, and submit the enquiry
form. Our employees contact the website using the RTH
tab of our corporate portal.The new format is user-
friendly, and it provides our engineers with enhanced
tools, since now they have access to all enquiries at one
place.

15




Technical Support

Technical advisory provided by local
engineering teams to tackle all
technical challenges, particularly with
regard to on-site strength testing of
the Rawlplug® products under real life
operating conditions.

@Onsitelechnical Support

Rawlplug® provides a comprehensive site
testing service.

= Pull-out tests can be conducted on any of the
productsin the range, and are normally done
on site in the actual structure. Alternatively, we
can demonstrate the anchor performance with
test blocks in another location. Engineers and
contractors are encouraged to be present at the
testing.

Testing is conducted in accordance with
the guidelines of the Construction Fixings
Association.

= The Construction Fixings Association (CFA)
represents the major quality manufacturers of
anchoring products, ensuring good practice at
all times. Rawlplug is a founder member of the
CFA and have its personnel on the Technical
Committee, Promotions Committee and on the
Board of Directors (Vice Chairman).

= Since the company was founded over 100 years
ago, Rawlplug has been respected as a top
quality manufacturer, this approach to quality
and performance has never been compromised,
even with competition from imported products.

Free Site Testing Service

= To encourage best practice, we offer the site
testing service free of charge. Based on the
information supplied by the structural engineer,
civilengineer or other specifier, a number of
pull-out tests will be conducted using the most
appropriate fixings.

= These could include mechanical and bonded
anchors, insulation fixings for facades and roofing,
direct fasteners or lightweight fixings depending
on the application.

BProductSelector

Appropriate selection of products to match
specific applications by taking the project’s
requirements and particular requirements
into account.

= Possibility to choose products from among 10

product categories in a selection-assisted process.

= Numerous convenient product browsing options
relevant from the intended use perspective.

= Transparent and highly functional presentation of
usefulinformation.

= Option to enquire about product availability or
specific properties.
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Site Testing Results

= |fthe test results are inconsistent, more tests will be
carried out to determine the structure’s limitations.

= Rawlplug Engineers are qualified professionals with
many years of experience and the client can fully rely
on the outcome.

= The solution recommended will be the most econo-
mical one that will provide the performance required,
based on all the information provided by the engineer
or contractor and the test results achieved.

= Adetailed site test report will be distributed to all
interested parties shortly after the test is completed.
This will include the names of those who witnessed
the tests and all the information available including
test load, load achieved, structure type, strength and
thickness, fixture thickness and material type, etc.

= The Rawlplug engineer will include comments about
the application, observations and recommendations
based on all the data collected to ensure that
a comprehensive report is available for future
reference.

echnicallibrary

Complete portfolio of technical documen-
tation required to place the products on
the market as well as to select and use them
in the right manner.

= Option to pick from among 15 categories of
information and documents required to make the
right choice of the brand'’s products and to use
them correctly.

= Complete set of product-specific technical and
commercial documents.

= Original documents as well as documentation
required for legal purposes, enabling distribution,
designing and use of fixing solutions.




Tools for designers

Nowadays, the computer, and no
longer the drawing board, is the basic
working tool for architects, designers
and other professionals in the
construction industry.

Computer software and applications facilitate investment work at every
stage, providing precise and fast calculations, selecting products and
taking care of supplementing the relevant documentation. Rawlplug'’s
original software — Rawlplug EasyFix and BIM Rawlplug — provides
substantial assistance that will prove useful during the design stage,

as well as during subsequent execution.

@EasyFix

Design calculations required to plan fixings for
diverse construction elements using Rawlplug®
branded products.

= Proprietary and free-of-charge application for design

calculations, responding to even the most specific
requirements of construction investments.

= Divided into subject-specific modules dedicated to
individual segments of construction works.

= Based on the latest EAD, ETAG and EUROCODE guidelines,
ensuring that calculations conform to the standards,
that they are precise and highly useful.

= Highly specialised features combined with simplicity and
intuitiveness of use to support every designer and ensure
safety of the solutions being designed.

ACCES TO EASYFIX

The EasyFix application is free to download and use.
You can get the software from www.easyfix.rawlplug.com/en

@EIM

Automatic implementation of models and technical
drawings of the Rawlplug® fixings in the BIM/CAD
design environment.

= Proprietary application enabling models and technical

drawings of the Rawlplug® fixings to be downloaded and
embedded in designs.

= Comprehensive sets of product data making design-related
decisions easier.

= Models and drawings available in 2D and 3D,
in 6 projections and the 360° view mode.

= Available on-line or ready to download and implement
in the BIM/CAD environment.

ACCESS TO SOFTWARE

There are two ways to use the data contained in BIM Rawlplug:

Integration of BIM Rawlplug
with Autodesk® Revit®

Integration of the data library with Autodesk® Revit® is
possible thanks to the innovative Revit plug-in. You just need
to download the plug-in from the rawlplug.com website. It is
available in the Services/Design

& Software tab.

Using on-line software

BIM Rawlplug is an application that can be downloaded from the
Services/Design & Software tab on rawlplug.com. It may be used
by anyone who intends to browse through and become familiar
with the models, drawings and information the system provides,
without being forced to register and subsequently log on.
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Technical enquiries?

4]
R

(o)

https:// servicedesk.rawlplug

.com Q l

Choose subject:

{Design-relatedenquiw} { Technical advisory J{O

n-site strength testing

-

Check its advantages

RTH

> Quick reply
< v

Entire conversation history

Easy-to-check project history, \/
even after several years

* You can also contact us
via https://onerawlplug.com

E-MAIL

X

X

X

@BOneR




Training

Beyond highly specialised knowledge
and experience based on practice,
nothing can give you the real certainty
of quality, durability and reliability of
the outcomes of your work.

We have always been close to our customers for many reasons, such as to
share the know-how and experience gathered over the last 100 years of
our operations. Engineers, designers, contractors and salespeople could
always count on our technical support. But today we give them even more,
namely an innovative development programme dedicated to education
and competence building, designed to actually cater to their daily needs,
known as Rawlplug Academy®. The integration of Rawlplug Academy’s
four pillars, i.e. the e-learning platform, the Training Centre, traditional
workshops and the knowledge base, makes it the most comprehensive
and useful educational scheme in the sector of fixings and fasteners.

20
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E-LEARNING platform

= Integrated training scheme covering industry-specific
knowledge as well as Rawlplug’'s products and services that
every professional will find indispensable, supporting them in
tackling even the most ambitious challenges.

= Building development paths based on individual needs, the
knowledge and skills already acquired as well as professional
specialisation of the participants.

= Access to on-line training via a highly functional platform
enabling you to join the training at any place and time.

= Development programmes dedicated to various groups
of professionals: engineers, contractors, designers and
representatives of the Trade & DIY sector.

21




Training centre

= Modern training facility where you can experience and get to know
Rawlplug's entire offering, comprising products, services and
training.

= Possibility to select and use a full range of our products under
conditions that closely reflect their real-life on-site application.

= Unigue opportunity to get to know latest trend-setting Rawlplug®
releases that go beyond even the most highly specific expectations

of our customers.

Training Center Rawlplug Academy®
Products Zone

[
3
T
-
c
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Training Center Rawlplug Academy®
Services Zone

Classroom training

= Workshops devised in a way to consolidate and extend the
knowledge acquired at e-learning courses.

= Meetings in small groups enabling the participants to talk about
their typical and potential design and contracting challenges.

= Exchange of the most valuable experiences with market
practitioners and experts responsible for shaping Rawlplug’s
product and service portfolio.

= Training modules designed and delivered by specialists with
extensive experience in collaboration with designers, contractors
and salespeople, responsible for developing individual product

Training Center Rawlplug Academy®
Testing Zone

groups.
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